Cny:xb6a ¢puHaHcoBOro
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AocyaebHbi NOPAAOK
yperyaupoBaHusa
crnopoB notpebutenen

BHMMaHUIO KAMEeHTOoB
MUKPOGDUHAHCOBbIX OpraHn3aumm

C1anBapa 2020 roga
AenCcTByeT HOBbIW MOPAAOK
yperynmpoBaHua CNopoB

C MMKPOPMHAHCOBbIMU
opranusaumamm (MPO0).

Ecan mukpodpuHaHcoBan
opraHusauma

(
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OBA3ATE/IbHO

[JocynebHbii MOpaaoK yperynmpoBaHust CNopoB
yctaHoBneH ®epepasbHbiM 3akoHoM oT 04.06.2018
N2 123-®3 «O6 ynosITHOMOYeHHOM Mo NMpaBam
notpebuTenen GUHAHCOBBIX YCIYT» U SBSETCA
obs3aTenbHbIM 418 NoTpebutensa

BECIMJ/IATHO

[MprémM 1 paccMoTpeHne obpalleHnin NoTpebutenemn
ocylecTBAseTcsa GUHAHCOBbLIM YNOHOMOYEHHbIM
6ecnnaTHo

NPOCTO

[Mopava obpalleHusa He TpebyeT crneumasnbHbiX
3HaHWM, B cilydae 3aTpygHeHUN noTpebuTtento byner
okasaHa NMoMolLLlb B ero opopMaeHUn

AOCTVYIHO

ObpalleHre MoxeT 6bITb HaNpaB/IeHO Ha 6yMaxxHOM
HocuTene NMG0o NyTEM 3aMoSIHEHUS CTAaHOAPTHOM
dopMbl B NIMYHOM KabuHeTe Ha canTe PUHAHCOBOTO
YMOSIHOMOYEHHOIr O UK Ha nopTane [ocycnyr

BbICTPO

PrHaHCOBbLIN YNOTHOMOYEHHbIN paccMaTpuBaeT
obpalleHne N NPUHUMAET peLLeHne B TeueHmne
15 pabouunx gHen

JODEKTUBHO

B cnyyae HencnonHeHus peweHmna GrMHAHCOBOIO
YMOTHOMOYEHHOTI O NMOTPEGUTENIO BbIAAETCS
NCMNOMHUTENbHbBIN JOKYMEHT AN NPUHYANTENbHOMO
NCMNONIHEHUS peLleHus

Cnopbl, Nnognexxawme paccCMoTpeHUo
$PUHAHCOBbLIM YMNOJIHOMOYEHHbIM

PrHAHCOBbLIN YNOTHOMOYEHHbIN paccMaTpmBaeT
crnopbl, OTBeYatliMe CleayowmM KpUTepuam:

CMOP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBbIN YNOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHne noTpebuTtens

Cc TpeboBaHMeEM K MUKPODUHAHCOBOM
opraHusaumu, 3ak4mBLLEN C HUM (MM60 B
ero nosnb3y) 4OroBop U (Mnun) okasasLuen emy
drHaHcoBYyto yCnyry.

MoTpebutenb — dusmyeckoe nmLo,
C KOTOPbIM U/N B MOJIb3y KOTOPOro
Obl1 3aK/IIOYEH JOFOBOP C
durHaHcoBOW opraHnsauuen, 6o
ML, KOTOPOMY OKa3biBaeTCs
duHaHcoBas ycnyra, B Lensx,

He CBSI3aHHbIX C OCYLLECTBIEHUEM
npennpuHUMaTebCKon
LEeATeNbHOCTU.

OrPAHUYEHHbIX PASMEP
UMYLECTBEHHbIX TPEBOBAHUN

Pasmep MMyLLecTBEHHOTrO Tpe6oBaHMUA
noTpebuTena He A4OMKEH MPeBbILATb
500 000 py6nen.

Ecnn cymma TpeboBaHua
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B Cyq,
6e3 HanpaBreHnsa obpalleHns
dUHAHCOBOMY YMOMHOMOYEHHOMY.

HE UCTEK CPOK NMOAAYU OBPALLEHUA

®PrHaHCOBbBIN YNOTHOMOYEHHbIN
paccMaTpmBaeT obpaLlleHne, eCsiv Co OHS,
Korga notpebuTtens y3Han unuv AoxXeH 6bin
y3HaTb O HapyLUEHNW CBOEro Npaea, rnpoLuio
He 6onee TPEx ner.

DOrHAHCOBbIM YMOMTHOMOYEHHbIN

Ha OCHOBaHUW 3asiBlIeHUA
noTpebuTens BNpaBe BOCCTAHOBUTL
CpOK NMogaym obpalleHus, ecnm
MPUYMHBI MPOTyCcKa CpoKa

6yayT NpU3HaHbl GUHAHCOBbBIM
YMOSTHOMOYEHHbBIM YBaXUTENbHbIMU.

Mpumepbl gOoroBopoB, B pamKax
KOTOPbIX MOryT BO3SHUKHYTb CNOpPbI,
nognerkawme paccMoTpeHUto
$MHAHCOBbLIM YNO/MIHOMOYEHHbIM:

- OroBOP MUKpo3alima (3aéMLLmK -
noTpebuTens);

- norosop 3arma (3aémwmk - MP0).

NMpumepsbl cnopoB, Nnognexkawmx
paccmoTpeHuto PUHAHCOBbLIM
YMNOMHOMOYeHHbIM:

HeHexHble TpeboBaHWs, He MpeBbllatoLLme
500 Tbicay py6nen, cBs3aHHbIe C HecoriacueM
noTpeéuTens:

- C pasMepoM yaepxaHHbIX/BbiMIaueHHbIX
MUKPODUHAHCOBOM OpraHusaLmein NpoLeHTOB;

- C pac4€ToM HeyCcTomKM (NeHun, WwTpados);

- C pa3MepoM BO3BpaTa/HEeBO3BPATOM MIaThl 3a
LOMOMHUTESbHbIE YCITYTI;

- C HEBO3BPATOM MUKPODUHAHCOBOM
opraHusaLmen cCyMmbl 3aMMa;

- C HEBbINIATOM MUKPODUHAHCOBOM
opraHusaumen NpPoLEeHTOB 3a Nosb3oBaHue
3aMMoM;

- C HEOBOCHOBAHHbBIM yaepXaHueM
MUKPODUHAHCOBOM opraHusaLmen
OEHeXHbIX CpencTs (Bk/oYas B3bICKaHWe C
M®O nNpoLLEeHTOB 3a NOIb30BaHMNE HYXNUMU
OEHEXHbIMU CPeacTBaMM).

Mpumepbl cnopoB, He NogeXKawmux
paccmoTpeHuio GMHAHCOBbIM
YyNOAHOMOYEHHbIM:

- cyMMa TpeboBaHuin noTpebutens 6onee
500 Ttbicay py6nen;

- MUKPODUHAHCOBAA OPraHM3aLMa UCKToYeHa
M3 rOCYLapPCTBEHHOIO peectpa
MUKPOPUHAHCOBbIX OpraHmM3aLLni;

- MUKPODUHAHCOBAA OPraHU3aLMA HAXOOUTCA
B MpoLecce NMKBUOALMUN, TUKBUOUPOBAHA,
npekpartmaa CBOE CyLLecTBOBaHWE UM Bbiia
npusHaHa GakTUYecKku NpekpaTmuBLLEr CBO
[EeATEeNbHOCTb;

- npoLwunio 6osee TPEX SIET CO OHS, KOraa
noTpebuTesb y3Has UK SOSIXKEH 6bis
y3HaTb O HAPYLIEHNX CBOErO NMpasa
(MckoYeHmne: BoccTaHoBMEHME GUHAHCOBbIM
YMOSTHOMOYEHHbIM CPOKa Mogaqn obpalleHmns
Ha OCHOBaHUW 3a8BMeHUs NoTpebuTens
Mo NpUYMHaM, NPU3HAHHBIM GUHAHCOBBIM
YMOSTHOMOYEHHbIM YBaXUTENbHbIMM);

- TpeboBaHue notTpebuTesnsd CBA3aHo C
KOMMeHcaL el MopasibHOro Bpena uim
BO3MeELLEHNEM YObITKOB B BUAE YMYLLEHHOM
BbIFrO4bl;

- Hecornacue notTpebuTesns ¢ 0OTKa3oM
MUKPOPUHAHCOBOM OpraHn3aLmm B
npenocTaBAeHnn MUKpPO3ariMa 1 B
pecTpyKTypusaummn/pebrHaHcMpoBaHnm
3a0,0/1KEHHOCTY;

- Hecornacue I'IOTpe6MTeJ'I9| C OencTBmaMmn
KOJITEKTOPOB,

- UHble CNOopbl, HE Noasiexaline paccCMoOTpPEHNIO
d)l/lHaHCOBbIM YMNOJTHOMOYEHHbIM B COOTBETCTBUU
C 3aKOHOM.

MopAagoK obpaweHun
K PUHAaHCOBOMY YNOJHOMOYEHHOMY

/ 1 HanpaBbTe 3asBneHne 0 BOCCTAHOBIEHUN
HapyLeHHOro npaea B MUKPObOUHAHCOBYO
) opraHmM3saumio, KoTopas HeHaa exallmm

o6pa3oM ncnonHmMna ceou obasaTenbcTea
rno goroeopy (okasana ¢nHaHCOBYIO yCayry)

MukpodrHaHcoBas opraHmsaymsa OMKHA HAaNpPaBUTb
BaM OTBET B TeYeHMe:

* 15 paboumx gHel, ecnm 3aaBeHne O BOCCTAHOBIEHUN
HapyLLUEeHHOro npasa 6bi/10 HaMpaBIeHo BaMu
B 3/1EKTPOHHOM BMAE MO CTaHAAPTHOMN PpopMe,
pa3MeLLEHHOM Ha calTe GpUHAHCOBOrO YMNOSTHOMOYEHHOTO,
M CO AHSA HApYLUEHWs BaLLUX NpaB NpoLsio He 6onee
180 gHewn;

* 30 kaneHpapHbIX AHEN B UHbIX ClTyYasix.

{ Z Ecnun Bbl He cornacHbl ¢ Noy4YeHHbIM
\ OTBETOM MUKPODUHAHCOBOM OpraHm3saumm
WX HE MOJYYUIIN €ro B YCTAHOBIIEHHbIN

(

CpOK, HanpaBbTe obpalleHre GUHAHCOBOMY
YMOSTHOMOYEHHOMY

O6palleHne MOXeT 6blTb HANpPaBneHo:

* Yyepes NUYHbBIN KabUHEeT Ha canTe PUHAHCOBOrO
ynosnHoMo4yeHHoro www.finombudsman.ru nnm
Ha nopTane ocycnyr;

* Ha 6yMaxHoOM HocuTerne no agpecy: 119017, r. MockBa,
CrapoMoHeTHbIN nep., oM 3, AHO «CO4DY».

3 [NonyyunTe pelweHne pMHaHCOBOro
YMNOTHOMOYEHHOr O MO BalleMy

\ obpalleHumio

PelueHune Takxe 6yaeT HanpaB/ieHo B MUKPODUHAHCOBYO
opraHusaLmio.

PelweHne nognexumT NCNONHEHNIO MUKPODUHAHCOBOM
opraHu3saumen He No3gHee Cpoka, yKaszaHHoro
B peLueHum.

K o6paweHuto
HeobxoAUMO NPUNOKUTD:

1 Konuio 3asAB/1eHMA 0 BOCCTAHOB/eHNM
HapyLueHHoro npasa B MQO;

2 konuto oteeta MO Ha Bawe
3aAB/IeHMe 0 BOCCTaHOB/eHUN
HapyLueHHoro nNpaea (Npu Hanuunw);

3 Konuio goroeopa
c MODO;

4 Konuun MHbIX
AOKYMEHTOB
no cyLwecTBy
cnopa.

www.finombudsman.ru



